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Sample City, TX 12345

Sample partner/spouse contact info
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Someone outside your household who can help us reach you or make decisions on your behalf when you're unreachable.
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Form    W-9
(Rev. December 2014)
Department of the Treasury  
Internal Revenue Service 

Request for Taxpayer 
Identification Number and Certification

Give Form to the  
requester. Do not 
send to the IRS.
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2.

1  Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2  Business name/disregarded entity name, if different from above

3  Check appropriate box for federal tax classification; check only one of the following seven boxes: 

Individual/sole proprietor or   
single-member LLC

 C Corporation S Corporation Partnership Trust/estate

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership)   

Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for 
the tax classification of the single-member owner. 

Other (see instructions)  

4  Exemptions (codes apply only to 
certain entities, not individuals; see 
instructions on page 3):
Exempt payee code (if any)

Exemption from FATCA reporting

 code (if any)
(Applies to accounts maintained outside the U.S.)

5  Address (number, street, and apt. or suite no.)

6  City, state, and ZIP code

Requester’s name and address (optional)

7  List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for 
guidelines on whose number to enter.

Social security number

– –

or
Employer identification number 

–

Part II Certification
Under penalties of perjury, I certify that:

1.  The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and

2.  I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 
Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and

3.  I am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage 
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and 
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the 
instructions on page 3.

Sign 
Here

Signature of 
U.S. person Date 

General Instructions
Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such 
as legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an information 
return with the IRS must obtain your correct taxpayer identification number (TIN) 
which may be your social security number (SSN), individual taxpayer identification 
number (ITIN), adoption taxpayer identification number (ATIN), or employer 
identification number (EIN), to report on an information return the amount paid to 
you, or other amount reportable on an information return. Examples of information 
returns include, but are not limited to, the following:

• Form 1099-INT (interest earned or paid)

• Form 1099-DIV (dividends, including those from stocks or mutual funds)

• Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

• Form 1099-B (stock or mutual fund sales and certain other transactions by 
brokers)

• Form 1099-S (proceeds from real estate transactions)

• Form 1099-K (merchant card and third party network transactions)

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T 
(tuition)

• Form 1099-C (canceled debt)

• Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to 
provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might be subject 
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a number 
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If 
applicable, you are also certifying that as a U.S. person, your allocable share of 
any partnership income from a U.S. trade or business is not subject to the 
withholding tax on foreign partners' share of effectively connected income, and 

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are 
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on 
page 2 for further information.

Cat. No. 10231X Form W-9 (Rev. 12-2014)
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Stone Oak Property Management 

Authorization Agreement for Direct Deposits 

_______________________________________________ 
Name is it appears on the account 

_______________________________________________ 
Mailing Address  

_________________       __________  _________ 
City    State   Zip 

_______________________________________________ 
Bank or Institution Name 

_______________________________________________ 
Bank or Institution Address 

_________________       __________  _________ 
Bank or Institution City State   Zip 

Bank or 
Institution Type:    Type of Account: 

_______________________________________________ 
Account Number 

_______________________________________________ 
Transit/ABA Routing ****Please confirm with your Institution****

I, ___________________________________, authorize Stone Oak Property Management  
to make direct deposits with the account information provided here. 

_______________________________________________ 
Signature      Date 
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STONE OAK PROPERTY MANAGEMENT 
CONSENT TO ELECTRONIC DELIVERY OF TAX STATEMENTS 

This Consent to Electronic Delivery of Tax Statements applies to statements of reportable 
information of Forms 1099 (“Tax Statement”). Per IRS regulations, written notice and consent is 

required. By consenting, you are agreeing to the electronic delivery of Tax Statements and the 
suppression of mailed paper copies. If you do not consent, paper copies will be mailed to you. You 

can access your Tax Statements through our secure website, which will retain copies of these 
documents for a minimum of one year. When consenting to the electronic delivery of Tax 

Statements, you affirm that you are able to access and operate: (i) one of the following Internet 
browsers: Internet Explorer version 6 or higher, Firefox version 3 or higher, Opera version 9.23

or higher, or Safari version 3.1.0 or higher; (ii) Adobe Acrobat Reader version 6.0 or higher, 
which can be downloaded free of charge at www.adobe.com; and (iii) either a computer with 

sufficient space to store Tax Statements, or a printer to create paper copies of these documents. 

This Consent will remain in effect until revoked or modified by Stone Oak Property Management, 
or revoked by you. In its sole and absolute discretion, Stone Oak Property Management may 

discontinue electronic delivery and mail paper Tax Statements. You may withdraw consent at any 
time by changing your preference in your online portal or submitting a written request to our 

office via email or postal mail. Stone Oak Property Management may take up to five business days 
to process your request. Once consent is withdrawn, paper delivery will only apply to Tax 

Statements issued after your request is processed. To receive paper copies of Tax Statements 
without withdrawing from electronic delivery, contact our office. We will attempt to notify you by 

email when a new Tax Statement is available for your account. If this email is returned as 
undeliverable and we do not receive your updated and verified email address within 30 days, or 

otherwise cannot reach you at the email address provided, we may discontinue electronic delivery 
and mail paper Tax Statements. You can update your email by contacting our office. 

I, ______________________________, choose the following option regarding electronic delivery of tax 
documents from Stone Oak Property Management. 

___ Electronic Delivery Only 

___ Electronic and Paper Delivery 

___ Paper Delivery Only 

______________________________  _______________________________ 
Signature      Date 
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STONE OAK PROPERTY MANAGEMENT 

CONSENT TO PROTEST PROPERTY TAXES 

Stone Oak offers the option to handle your property tax protests through our management portfolio at a discounted rate. 
All protest fees are contingent upon you saving money on your tax bill, so if no savings are achieved then there is 
ZERO cost to you. The billing consists of the vendor charging a 30% contingency of savings, so for example, if the 
vendor achieves a tax savings of $100.00 their bill would be $30.00 and the remaining savings will be realized via 
reduction in your tax bill. 

We recommend that all clients protest their taxes because the appraisal districts routinely increase valuations with the 
assumption that only a small portion of the tax base will protest. This results in a steady stream of increasing tax revenue 
for the county with no actual relationship between the market value and the tax appraisal.  Sometimes the value may be 
lower than market; however, that doesn’t mean that no savings can be achieved. Every property is researched prior to 
filing the protest, but even if the valuation is low or appears correct, the property will still be protested because savings are 
still a possibility. Contrary to popular belief, the county is NOT ALLOWED to raise your value because you protest, so 
there is ZERO risk. 

We are now partnered with a protest firm that will work with you directly. They will provide a portal with a live link 
showing you the progress of your account(s), work with you directly during the process or any changes to your account, 
and will bill you directly via a credit card on file.  As long as you remain with Stone Oak, you’ll continue to enjoy the 
discounted rate. If you move to another property management company or if management terminates your account for 
any reason, your account with the protest firm will revert to their standard fee structure of $30/per property per 
year plus a 30% contingency fee on any savings unless you cancel services with them prior to the protest being filed 
and generating billable savings.

The deadline to file a protest is usually mid/late May. Hearings are held throughout the subsequent months until all 
accounts have gone through the process. Contingency fee payments are charged directly via a credit card on file later in 
the year (Oct/Nov). 

If you need more information before deciding feel free to contact us at 512-617-6766 ext-4 or 
accounting@stoneoakpm.com.  You can always sign up or opt out later if you choose. 

Partner Terms of Service (TOS) and Privacy Policy can be found at this Link - https://hometaxshield.com/

I, ______________________________, choose the following option regarding tax protests on my behalf by Stone Oak 
Property Management. 

___  By checking this box and providing addresses I consent to protesting the account(s), acknowledge my info (name, 
email, phone, property info), will be shared to set up the account with our partner, agree to the TOS and Privacy Policy 

linked above, and certify that I am authorized to engage an agent and no other agent is appointed.  

___ Stone Oak should not file protests for our property or properties 

__________________________________ ____________________________ _______________________ 
                  Print              Sign                       Date 
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HOME WARRANTY DISCLOSURE 
 

In the effort to ensure we have the most current information about your home available please complete this form regarding any 
Home Warranty policies or other warranty items. In addition to this document we will need the following items provided to our 
office in order to honor any warranty items if/when the need arises-    

• Home Warranty Contract (Required if applicable) 
• Appliance Receipts and/or available warranty info 

• Roof, HVAC or other Invoices with warranty details 
• All warranty documentation and/or registrations 

• If your provider does not allow third party online access to your warranty we may request your login info

Please note a Home Warranty is not the same as your homeowner or landlord insurance policy 

Do you have a Home Warranty for your Rental Home? YES:_____ NO:_____ 

If you answered yes to the above question, please provide us further information and separately provide a copy of the contract:

Address of Home:_______________________________________________________________ 

Home Warranty Provider:_________________________________________________ Phone Number: _____________________ 

Policy Number:____________________________________________ Expiration Date: _____________________ 

If there are any additional warranties in place for Appliances, HVAC, Roof or anything else please list them with all pertinent info- 

 
 

Should you have any changes to any warranty items or contracts please notify us immediately, including renewal contracts.
 
It is the policy of Stone Oak Property Management to charge a Home Warranty Service Fee equal to the greater of $40.00 or 
10.00% of the repair cost per service call for each repair incident. We must process a repair request through two entities – the 
warranty provider and their vendor(s). It has become very common that our staff has had to be on hold with a warranty provider for 
45 minutes or longer just to process a warranty claim via phone, or make multiple calls to the provider or vendor(s) on a single claim 
through resolution. In addition to very little accountability on their part, we cannot adequately supervise any warranty vendor, and 
we incur increased liability from a vendor we do not have a relationship with. 

EXCEPTIONS: Due to warranties not always being a timely option there may be situations where we have to circumvent them. Some 
examples are, but not limited to, emergencies like leaking pipes, extract water to prevent mold, HVAC issues with temps above 85 or 
below 40 degrees, etc. We will always try to utilize the warranty, however if deemed necessary we will contact you about alternate 
options to prevent code violations, damage to the property, or risk to the health and safety of the residents.   

PLEASE NOTE: If any warranties are not disclosed, or without full documentation provided to Stone Oak, management is not 
obligated to pursue warranty claims.  Any maintenance requests received without the required information for a warranty will be
dispatched to a trusted vendor and handled according to standard maintenance protocols at the expense of the client.  

Landlord: _________________________________           Landlord: _________________________________    

Manager: _________________________________ 
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Smart Device and Technology Addendum
 

Property Address: ____________________________________________________________________________________ 

Landlord(s):___________________________________________________________________________________________________ 

Due to the increased use of smart technology and other devices in homes we are providing the information below for Tenants 
and Landlords.  This document is only applicable when these devices are present or added to a property. 

This property may be equipped with Smart Home Technology Devices including, but not limited to, solar panels and 
monitoring hardware, smart locks, alarm systems, camera systems, smart appliances and/or smart lighting systems. Devices 
shall be treated as personal property of the Landlord and are NOT INCLUDED with the lease terms; devices are provided as 
complimentary/optional use features. Landlord reserves the right to remove and restore Smart Home Devices with traditional 
hardware. Tenant(s) understand there are no warranties, no tech support, no parts, and no guarantees on any device. 
TENANT USES DEVICES AT THEIR OWN RISK. Tenant(s) shall hold Owner/Owner's Agent harmless from any malware, 
spyware, or security breach, suits, liabilities, damages, fees, and claims of any type arising by using Smart Home Devices. 
 
Landlord and Landlord's Agents are not responsible for providing additional devices (cell phones, etc.) to use devices. 
Reception/cell/Wi-Fi/internet services are not provided, nor signal strength or interference. Tenant(s) understand third-party 
app-based/software services and email addresses may be required to fully optimize devices. Software and app-based services 
may collect and retain data. Landlord has no affiliation to third-party services or their terms and conditions. Landlord will not 
have access to lock-entry logs, camera footage, or other data. Cameras, devices with cameras or other Smart Security related 
devices do not imply or guarantee added safety, security, or alarm systems. 
 
Devices may require a paid subscription. Tenant(s) assumes the obligations of any additional contract, terms, and fees. If 
applicable, Tenant(s) shall be responsible for changing the battery to door locks ahead of time to prevent lockouts. Tenant(s) 
shall seek written permission to add additional devices to the current Smart Home System and if approved in writing, will have 
the full responsibility for the installation, removal, and repairs required to restore the property to its original condition. 
 
For troubleshooting and product support Tenant(s) shall submit a maintenance request to notify Management/Landlord of 
any issues.  Landlord or Landlord’s Agents, at their discretion, may provide troubleshooting instructions or a vendor to assist 
Tenant in resolving the issue and may bill the tenant back for related costs. Tenant may be instructed to contact the 
manufacturer to resolve the issue, or advised to seek a third party vendor at their own expense. 
 
 
 
____________________________________________ ____________________________________________  
Landlord or Landlord’s Representative        Date  Landlord or Landlord’s Representative  Date  

____________________________________________  
Manager     Date    
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Property Address: _______________________________________________________________________________________________________ 
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PERSONAL PROPERTY ADDENDUM
Landlord understands and agrees that any personal property must be removed prior to management commencement. Any  items left in the 
property will be disposed of at the landlord's expense.   There is no guarantee that any items left in the home that are not physically attached will 
be returned when management terminates.  Storage areas in the home cannot be used by the Landlord when the property is leased including 
locked areas.  The lease gives tenants full access to the premises, and leaving personal items in a closet, shed, attic or other locations is not allowed 
while a property is being managed and occupied by a tenant. Some items are listed to protect you from potential liability. 

Some examples of items that need to be removed if Landlord desires to retain them are below.  This is NOT an all-inclusive list- 
� Decorative mirrors (only leave fully mounted mirrors in 

bathrooms) 

� Paintings, pictures or other hanging items 

� Shower and Window Curtains and Rods (attached blinds are OK) 

� Televisions 

� Television Mounting Brackets 

� Indoor or Outdoor Furniture 

� Lawn ornaments and decor 

� Bar-B-Que Grills 

� Playground Equipment 

� Paint 

� Shelving that is not built in place 

� Work benches even if built in place 

� Shovels, Rakes, Brooms, Mops, etc 

� Tools including items attached to work benches or other fixtures 
(also those used during any make ready work) 

� Lawn maintenance equipment 

� Spare flooring or other building materials 

� Countertop Microwaves 

� Spice racks 

� Bathroom accessories 

� Appliance Manuals 

� Electronics including Cameras, Specialized Door Hardware, Alarm 
Systems and Components, Etc 

� Other Documents and loose items

The only items that should be in the property when it is leased are the attached building materials and fixtures, and appliances that are being 
leased with the home.  ALL OTHER ITEMS SHOULD BE REMOVED. 
 

PLEASE NOTE: The purpose of this Addendum is to make sure our clients know there is no way for us to track personal items left at the home, and 
that if left behind, 99% of the time they will be gone by the end of the first lease.  Some items disappear during the lease listing phase or before it 
even goes on the market.  Anything that you want to keep should be removed from the home prior to listing.  This may include appliances like a 
washer/dryer. 
 
APPLIANCES: Owner understands and agrees that any appliances left in the home will be included in the lease, and must be maintained during the 
lease unless the tenant agrees otherwise. Maintained means repaired or replaced with an appliance with similar features. For example an fridge 
with an ice maker and water dispenser must be replaced with the same features if it cannot be repaired. 
 
LANDLORD AGREES AND GIVES STONE OAK PROPERTY MANAGEMENT FULL AUTHORITY TO DISPOSE OF ANY ITEMS LEFT IN OR OUTSIDE THE
PROPERTY NOT DEEMED TO BE BUILT INTO THE PROPERTY OR CONSIDERED A MAJOR APPLIANCE INCLUDED IN THE LEASE. MANAGER IS NOT
RESPONSIBLE OR LIABLE IN ANY MANNER FOR LOSS OR DAMAGE TO ANY PERSON’S REAL OR PERSONAL PROPERTY, INCLUDING BUT NOT LIMITED
TO LOSSES OR DAMAGES CAUSED BY OTHERS. OWNER AGREES TO PROTECT, DEFEND, INDEMNIFY, AND HOLD MANAGER HARMLESS FOR ANY
LOSSES, DAMAGES, COSTS, ATTORNEY’S FEES, AND EXPENSES RELATED TO REAL OR PERSONAL PROPERTY.

Landlord: _________________________________           Landlord: _________________________________    

Manager: _________________________________ 
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